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:~ A. You'll hive to giYe me both types bcf~ I

oil, Q. And tbe, 'OU_ type would be a machine-to-
5 mac:hine intcrfaDCl lbat integntea the two systems
6~. let's 501)'" • CLEC and an OSS II1d BcllSouth?
7 A. No. I ea:tt't, asr= with that. Let me by

8 my d.efutition altO :;ce if we C6D be com11lon.
9 There are: l~O words that are bcina used in

10 the FCC'S discussions now and ~niD8 to be uaed in
II the South CaroHna-LoW.siana orders, and they're trying
12 to qualify them and make them tedmi.caUy accurate.
13 There an: a poup of interfaces that~
14 referred to as integratable. And you will hear the
I $ words inteetatable and machi.nc to JDlIChine and
16 application to application, and those have bec:o:mo
17 synonyms. And what that means is, I C011Ipuu:r caa tet
18 information from another computer in such a manner that
19 the rccipicrn can then inteptc lbat data into some
20 other program. So those ICC intesratab1c.
21 There is another ram. called integrated,
22 which means that the integration has been done. So to

23 take those throueh. BellSOuth provides, as Is~ you
24 yosterday, integratBble accesses to both prcorde:ring
25 and orderiOi and the eLECS can USC that data to build

I an integrated PTCOJ'dering and ordering system.
2 And I apologize, but that's the
3 distinction, the way I have been usinl the words for at
4 least the last four or five months specifically.
S Q. I'll use your terms. I don't think. we have
6 a disaaree:ment. So, for example, LENS would be
1 in1egtlted, the LENS fum mode would be intep'ated?
8 A. That's comet.
9 Q. And you claim that LeN'S cor would be

10 iniqratable?
11 A. That' s co~t.
12 Q. Okay. Now, RNS and SONOS arc intcgra1ed~

13 is that correct?
14 A. lhat's comet.
IS Q. Now, is that a function of RNS, a
16 functionality of RNS'l

17 A. Yes.
18 Q. That you apec you have to provide
19 nondiscriminatory acoess to integrated or integratable
20 function?
21 A. lntegratablc. 1Dat's the distinction.
22 Q. Okay. Well, if somcdUna is .- never mind.
23 As • factual matter. BeUSouth docs not
24 provide CLSCs with I pnxmlering inUnfacc that is
25 imIeInted with EDI ordsrilw imcrf'1CC; is that

DaIIIIa J. McWborter. llPll

1 correct?
2 A. As • factual matter, that is correct. We
3 provide in1mfaces that are integratable in those
4 fashions.
S Q. ADd is it correct that the BDI ordering
6 intmface is tt. single ordering inu:rfac:e for rcaale
7 upon which BellSouth relies to satisfy its obligations
8 under the Act?
9 A. I cannot say that it is the single

10 interface. It is the inaface that provides the full
11 fundionality we rely on. We also provide LiNS, which
12 fulfills somereq~ts under the Act. But~ EDl
13 interface is the one that fulfills all of the
14 requircmcnu UDder the Act. So with that explanation,
15 yes.
16 Q. And I believe. you said in earlier testimony
17 here that BellSouth claims there is three methods to
18 provide imclp'atable in1arfaces. that is LENS COl.
19 ec..ute, md, I bc~ AP1?
20 A. For prcordcring?
21 Q. No. For _. yes, for prcordering and
22 ordering.
23 A. No. I..et me --
24 Q. Wen. let me rephrase. To be able to
25 intcp-ate preorderil1l and ordering functions, BellSouth

1 says you can usc LENS COl, EC-Lite. and, in the future,
2 API?
3 A. That's correct. lbose three systems, with
4 the futlQ characterization, provide the prcordering
s half of that equation.
6 Q. Now I wat to talk about the first one that
7 we mentioned, the LENS COl spec.
S A. Yes.
9 Q. On p. 5 of your testimony, your rebuttal

10 testimony·-
11 A. I have that.
12 Q. .- you disagree with Mr. Bradbury's
13 testimony that the LENS COl spec is not current; is
14 that true?
15 A. Yes. At the time I wrote this testimony,
16 the specification - I disqrce with his testimony,
17 yes, sir.
18 Q. But in the same breath, you say that
19 Bc1lSO\lth is cumntly updating~ cor spec to reflect
20 OBF EDI standards compliance?
21 A. Yes.
22 Q. So I guess I dotl1t understand how you can
23 update somethin& that's already cunent.
24 A. Yau update it because it chaDIes. At the
2S time Mr. Bradbury wrote his testimony, the spec was



1 Q. And the COl spc(:ific;ation ~:s that
2 hypertext markup language?
3 A. Yes, it docs.
4 Q. And that means that whmJ. you send a da1a
S stream - and comet my abuse of this tedIDoIOJY 
6 but you send a data stream that will include both the
7 underlyiDs data and the presentation data onj is that
8 comet?
9 A. Yes, that is correct. 11le data stream

10 includes both the presentation information and tIE data
11 itself,
12 Q. So it's really just the LENS screen, but in
J3 a data fonnat?
14 A. It is th= data 'annat that me LENS saeen
IS is created from. 1turned yOW' IDSwer around, but yes.
16 Q. And someone who is using the LENS COl spec
17 cannot _. has to step through the same screens that's
18 in LENS, riptt?
19 A. 1be same ••
20 Q. Sequence? The same data?
2J A. Same sequcna: of data selections. I
22 wouldn't - it's DOt through the same screens, bllt you
23 get the data in the S&1nC order; yes.
24 Q. And so the user using CGI -- LENS COL you
25 canlt vary the way - the order in which you obtain
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1 Cuzm1t. Between then and the time I filed my
2 testimony, we staned the update and then we completed

I J the update. So it's just a'matter of timing. It's
4 current, but it's not static. I K\lCSs is the wlY I put
s that. We kind of discussed that earlier.
6 Q. But right now the LENS COl spec that is
7 available to CLECs, if we take a snapshot today, that's
8 not current?
9 A. No; if we take a snapshot today, the spec

10 that's on the web site, available to CLECs, is current
11 as of today,
12 Q. And that -- and what was the date of that
13 COl spec? IS that the one contained in your testimony?
14 A. No, it is not the one contained in my
15 testimony. It was crea1ed after that. 1believe that
16 specification is dated April the 22nd or so, but I'm
17 not positive on that date. 1bere is one: version lid='
18 than what's contained in my testimony.
19 Q. You said that -- you claim it was updated
20 on April twenty ••
2J A Second, as best •• I'm doing this from
22 memory. I don't have that document in front of me.
23 Q. But then your testimony on April 9th said
24 it was cummt - well, never mind.
25 A. We're in the middle of •• whtn we filed the
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I testimony, it was in the middle of things,
2 Q. But the LENS COl spec dated December 15th,
3 1997, whicl1 you said is current, did not reflect 'the
4 LSNS 2.0 or LENS 2.1 clumgcs; is that comet?
5 A. It does not reflect the chaDgcs that~
IS put mto effect on March 16th. Those chmp affect,
7 for a luge pan, the pJeOl'dering section and a few
8 minor portions _. excuse me •• for a large part, the
9 orclcring section and a few minor portions of the

10 preordering section.
11 Q. You say 2.0. How about 2.1? It doesn1t
12 reflect 2.1 either?
13 A. Excuse me. I'm talking _. I was mixin&
J4 apples and oranges on the release. We call that
15 release 2.0. Today's version reflects 2.1, yes.
16 Q. And I might be • little confused, but OBF
17 EDl 7.0 standards comp1ianc:e, is that different than
18 2.0 or 2.17
19 A. That is contained as a subpart of both of
20 those.
21 Q. I would like to now talk about the HTML
22 part of tho CGl, well, the COl spec. But you, J
23 believe, stated that .- we talked about KTML. Ji&ht?
24 That'5 h.ypene"'t markup language?
25 A. Yes, I did.
DoIIIla J. McWhorter, 1lPIl

1 that data; is that correct?
2 A. Well. you can -- DO. that's not COlT'CCt.

3 You can vary the order fa tlx IIIDl manner that you can
4 vuy it in LENS. But to that extent •• I'm sa)'ins that
S backwards. There's a sreat deal of flexibility in bow
6 you CJD obtain that intonution, but it's the SIUnC in

7 both the brauIer mode of LENS and the COl mode of LENS.

8 Q. Now, there i$ another way you can develop
9 COl; is that c:om')Ct?

10 A. Yes, there is,
II Q. And Is it true that in teIpODIIe to an AT&T

11 request I1"01md Aupst of '915, BollSouth ptopoeed a
13 white paper - or submitted awhite paper that proposed
14 ~loping a LeNS eGI spec that did not use H'IML?

IS A. Subject to check, I'm aware there was such
16 a request in '96. I'm nota~ that it was August.

17 'That's fmc.
18 Q. But you asree with that, that that's what

19 hllppaed7
20 A Yes, AT&T did make such a request. And
21 then we went off down the pathWIY or deVelopiD8 EC-Lite

22 speci.t1cally with ATA:T and did that. in essence,
23 instead.
24 Q. And without usiDs H'IML in II cal spec, it

~ would live die UICI' much more fJ.ex.ibility on how be

Paae90-Pap1
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J receivc<t the data?
2 A. It would giw the user dif~ melDS of
:1 obtaiJUnl the data. 'Not much more flexibility. I
4 can't ape with that.
S Q. And you evcntu&lly .bandoDcd that -- or
6 decided not to implement a 001 spee that did not use
7 HTML in favor for one that did use HTNI..: is that
8 correct?
9 A. That's correct. We had had those original

10 discussions with AT&-! in late 1996. We then 'Nere

11 ordered, and .greed between 1he two companios, to
12 develop sc·Lite specifically for AT&T and launched off
13 on that development. We had no othor party interested
14 in COl, UDtil the: middle of 1997. and so we decided not
15 to develop a third incmfacc:. but to stick with the
16 LENS interface, its common gateway inteIface, and
I? 6C-Litc IS our preordcrin& mechanisms,
18 Q. Could you please tum to the South Carolina
19 order, paragraph 1627
20 A. I'm sorry. Paracrapb or page?
21 Q. Paragraph.
22 A. Yes, 1have that.
23 Q. And about halfway down that parqraph,
24 th=rc's a statement that says, IS MC1 points out and
25 Be1lSouth acknowledges, this method would require a

1 that the underlying method is necessarily slower or
2 less efficient.
3 Q. wen, let me ask you this: In their
4 dilcussion of integration. in the FCC's discussiOli of
S iDeepation, you talk about HTML and COL Is my
6 UDdentanding comet that the L6N"S COl spec is closer
7 to HTML parsinc than the COl discussed in the FCC
8 order?
9 A. That is correct.

10 Q. Okay. Let's talk about API now. I think
1J we talked about the archi1eetU:re it used. Will the API
12 interface be imegrated?
IJ A. It will not. It will be integratable. We
14 will be providing a demonstration or prototype
15 inUlp'a1Cd interface for the eLSe system developers as
16 just an example, but the interfila' itself will not be
17 integrated.
18 Q. By you could •• BellSouth could, if they
19 wamtd to, offer an integrated in_ace; is that
20 conect?
21 A. Well.~ could and we couldn't, Let me
22 take that just • little further. I certainly··
23 Q. I like that answer. .
24 A. I certainly could produce an interface that
25 In1qtated ordcriDg and preordering functions. I

......

1 COlDpcting carrier to proceed throuIb each LENS 1 cannot produce one that intqrates with the cues'
2 ptaentation screens. just as a penon usq the systml 2 sales and Jll.llrkcting or custom=' records dalabases.
J would, ratber than being able to usc the data 3 That's somethina they have to do. So we do not plan to

4 independently of aellSoU1h sa=ns. as with COl. 4 produce an integrated. solution using the API at the
S And this p8.1"8II'aph is contained in the S moment.
6 discussion of the·· what was called HTML parson? 6 Q. Just a side issue: You bad said tbat some
7 A. Yes, it is. 7 medium simd a.eCI hid IppJ'OICbecl Bd.1South about usiae
8 Q. Can you tell me. when they say 8 APL Does Be11South'. own CLEC. for lack of a better
9 indapcndcntly of Be11South sc.recns, IS em. they're not 9 word, plan on using APr!

10 taUcmg about COl with HTML - usmc HTML: is 1hat 10 A. 1bcy tuave not officially approached me
11 correct? II about any of the interfaces, so I do not know what they

12 A. No. 'They're taDdna about the 'YCrSion of 12 intend to use.
13 COl that we decliDod to develop. 11 Q. Officially? III that different than

14 Q. Okay. And didn't they - is it your 14 unofficia1ly?
IS understanding of this order that they did DOt approve 1S A. Oh. I'm sorry. I mean, I don't tuave a -.
16 of a system that uses H:TML because it would be slower 16 they have al.teDded ~CnI. of our mccti.np. They

17 31Jd less efficient? 17 atu:lDdcd the meetins on the API, aad they..dod tbe
18 A. No.Ihat's not my und.erstandiDg. My 18 m¢lCting on the eol, but I do not have a sieP·up
19 understanding is that 1hey ac<:cptcd MCI'S comments that lSi request, anythiDJ from them indicating what systems
20 it was slowet' Ilnd less efficient and that I failed to 20 they intend to U9C.

21 provide sufficient proof in my affidavit that it was, 21 Q. Would they have direct access to RNS or
22 indeed, effective and efficient. And~I s been the 22 SONGS?

23 substance of my discussions with them since that point 23 A. Absolutely not.

24 in time, that me burden of proof was on me to prove it 24 Q. On page 11 ••

25 in this application and tbat I failed to prow: it, not 25 A. Of?
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Plge 131
A. He gets the infonnation we're providing to

the CLECs plus his pricing.
Q. SO do you consider that --
A. The pricing is .. we've held out and

contested that it's narketing inforMation.
Q. Now. would you consider thlt to be -- and

I'. going to use In .cron~ becluse I don't know if
I'll be Ible to pull up what it stands for -- CPNI.
Custo~r Proprietary Network Infornation.

A. No. I don't think we consider pricing --
and we're outside -- way on the edge of .y knowledge
here, I'll have to confess to the directors. We don't
consider that CPNI.

Q. Let .e ask you a hypothetical. If there
Is CPNI. would a CLEC be entitled to all CPNI In a
cust~r service record if the custo.er gives
pennission to the CLEC to obtain that?

A. As a hypothetical, 1 believe that's
correct. But as I indicated. we're past the edge of
.y -- 1 know there are a very detailed set of rules
about CPNl, I'. not intinately fa.iliar with th.- so
need to stop there. We're past the edge of what 1
know about th.-.

Q. That's flir enough. I've been there
~self. On parsing of CSRs. is there -- now. CSR
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Page 133
apologize for not giving that acronym earlier when
used the tenn. but that's Product Services --

A. Infornltion Manlg.-ent Syst...
Q. And on page 14, they talk about --
A. on
Q. Of your rebuttal testl.any, talk about

listing of all NXX for custo.ers, HXX codes for
cus tOIlers1

A. Yes.
Q. Is that available through RNS?
A. Is It available through RNS?
Q. Can a BellSouth service representative

using RNS. are they provided a list of NXX codes?
A. Yes, they are.
Q. For PIC searches and future searches, for

both of those Items. are there hundreds of entries
that a CLEC would have to search for or could choose
from?

A. Yes, there are unless that CLEC happened
to be an IXC.

Q. 1 don't understand.
A. Well, I would -- no. I'. sorry. I didn't

.ean to be flipplnt about that. We've assu.ed that
~st of the CLECs are affiliated with an IXC and that
they would certainly know their own four-digit code.
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Page 132
data. a lot of this data in the CSRs Is Ilso put into
a service order. is that correct?

A. Yes.
Q. And EDI ordering interface requires CLECs

to put In dati in In 08F data elenent guidelines.
within these guidelines to be a proper order?

A. Yes. it does.
Q. And if I CLEC currently cannot take data

froa the CSRs that are fed electronically to the CLEC
and parse that lnto .. well. It doesn't cQat parsed so
they can order It. they can s~lt It. Input It
dlrectly lnto the service order. ls that correct?

A. That's partially correct. The data cones
parsed In the fonn lt Is ayal1able to BellSouth. that
Is. It's broken out. For Instance. as we saw
yesterday. the listed n Is In a separate field by
itself which ls list n first n.....iddle Inltill.
But thlt is not broken apart Into three pieces. And
In sone cases. the oar requlrenents differ f~ the
way that BellSouth's record llyout is aYlilable.

Q. How. can I 8ellSouth service
representative using RNS populate I service order with
CSR infornation?

A. Yes. they cln.
Q. 1 would like to talk about PSIHS.
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Page 134
But there Ire hundreds of codes availible In each
central office to be selected from.

Q. For both PIC codes Ind for products Ind
services?

A. Products and serYices. thlt's correct.
Q. And currently. neither one of those have a

search capability through LENS: is that correct?
A. Thlt's correct. they do not through LENS.

EC-Lite and CGI Illow the CLEC to develop exactly that
sa.. selrch clplbillty.

Q. Let N ISle you about that on the CGI. I
believe you told De thlt with the CGI HGML Ind then
you're provided I screen at a tiN: Is that correct?

A. Yes.
Q. How when you're doing a search for a PIC

code or I product or I felture. the cust~r's on the
line. aren't you presented with only a dozen or a
li.ited number of choices at I tiN? You don't list
all 300 on the same screen, Is thlt correct?

A. You list them In groups or categories by
cust~ cllling feltures IS a group. There Ire I
number of groups. And those groups Ire just I logical
way of hlndling them. If you wanted to create a
syst.- using CGI that would let you retrieve and then
go in a quick search fashion to any of those lists.
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Page 135
you would do what RNS does which is i~ort the whole
list, stick It over in a databases, and provide an
algorithM on your side of the c~uter that searches
't.

Q. But you are only presented -
A. No -
Q. - you're only presented ten at a ti-e. is

that correct?
A. That's true, you are only presented ten

PICs at a ti-e. But there 1s a button and a call in
CGI that gets the next ten. So you would instruct the
computer to go through all - get all available PIC
codes In the office as part of the background and
processing that's happening on an order. And having
gotten all of those available PIC codes, It would then
let the rep search for then Interactively. Or you
could do as [ believe ATT has done and obtain all of
that Info~tlon as a download and load them directly
into your own computer systen.

Q. But doing it through LENS, you would have
to get 30 screens, go through 30 screens and then have
a search feature of those 30 screens. Is that correct?

A. Yes, you would, again, 1f you're talking
about doing It In the ~nual ~de In LENS. If you do
It In CGI, the co-puter does go through 30 retrievals
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Mr. Lamoureux Is passing out are some excerpts from
the ATT-BellSouth interconnection agreenent.

MR. HOPKINS: [would like to ~rk

that as Exhibit No. 35.
CHMRMA/C GREER: Would you Identify

the document for us?
MR. HOPKINS: This is an excerpt

fr~ the ATT interconnection agreenent with
Bell South.

THE WITNESS: And I apologize not
having seen this, but I am curious from some language
on the first page If th1s 1s the Tennessee agreement
or If this Is the Georgia agreement?

MR. HOPKINS: Tennessee. At the
bottom you can see it's ~rked ·TN2/24/97.·

CHAIRMAN GREER: Are there any
objections?

MR. ELLENBERG: No.
CHAIRMAN GREER: If not, so ordered.

Exhibit No. 35.
(ExhIbit 35 urked.)

BY MR. HOPKINS:
Q. Now. under ordering for 28.1.2.2, could

you please read the last sentence?
A. Yes, I have It here. 'By December IS,
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to get all the PIC codes If there are 300.

Q. You would have to program It to go through
30 different screensl

A. Yes.
Q. Now, is a PIC a required field in a

service order?
A. Yes, it is. Well, last service orders.
Q. And If you ~ke a .'stake on the PIC, the

customer will be slammed; is that correct?
A. Yes.
Q. And do you think that a search tool would

reduce the chance of unintentional sl""ng?
A. Again, I guess the contention Is a

business question there. A search tool would
certainly enable the ClEC to find other codes faster.
Since MOst of the ClECs use a particular interexchange
carrier as their affiltate, the need for that se... to
us sODeWhat overstated. But it's available if you
want to develop it.

Q. Well, [I. sure every ClEC that's an IXC
would love the custa.er to also be their long distance
carrier, but that's not a guarantee, Is it?

A. No, it's not.
Q. Mr. Stacy. I would like to switch gears

fron preorderlng and ~ve on to ordering. And what
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1996, all local servIces shall be available for
ordering via EOI interface.'

Q. Now, isn't it true that all local services
are not available for ordering via the EOI interface?

A. That Is true. The local services that are
available for ordering are the services that BellSouth
can order electronically.

Q. Well, let's talk about resale for a
IOIent. You say that through EDI you can only order
fully electronically for a full electrontc
flow-through only siDple services; Is that correct?

A. Wtth full electronic flow-through, that's
correct. Only -- there's a group of 30 categor~es of
so-called 'slmple services.'

Q. And then there Ire four so-called 'c~lex

services' thlt you can submit an order, but 1t doesn't
get processed electronically; is that correct?

A. That's correct. And then there are three
unbundled network elements.

Q. Now. you state on page 26 of your rebuttal
testiMOny that Bel1South does not provide on-ltne
electronic ordering for ~ny complex services; is that
correct?

A. 11m sorry. Let me find that. Yes, I see
that.
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(11 then the - .. provided that In a auIMIequent
(2) adcIecI ccMomer crecIft hfstory. So In that
131 not a technIcaf HmItatIon. It .. a
(4) _Ilion on the part of 8ellSouth.
(5) Q. All right Ibelieve you lIoId 0Ireder
(I) Malane earlier that you didn't believe there was any
(7) dedIIan in Tennessee that required Bell 110 provide
(a) that tvPe of Informa1lon to CLECs; is that CXll'Y1ICt?
Ill) A. To the belt of my knowledg_ there .. not.

(10) Q. he you familiar with the provisions of the
(11) MCIMetro-BelISouth interconnection agreement relating
(12) 110 alblc:riber payment history?
(13) A., am not.
(14) Q. Would It surprise you to learn that that
(15)~ agreement requires BelISouth to
(16) pnMdelnformatlon an unpaid bllanc:es whether the
(17) eppIclnt Is delinquent, Ienglh of service wI1h the
(11) prior local OC' InhLATA 11011 provider, whether
(11) seMel was suspended, and \he requirement for an
(20) amount of deposit by any prier pl'OYlder1
(21) A. Would It 8urprtae me? Yes, It would. I
(22) bIMI not had that gIVen to me by - as a requirement
(23) tor IntIc1ace In Tem......
(24) MR. MELSON: Dlree1IofS, I
(25) !f)Cl!Og!ze. I did not make mul1ipl. coplel of 1his.
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(1) record?
(2) A. They hav. accen to It. They have the same
(3) 540pafe limit In both cases without turning It Into
(4) printed form.
(5) Q. can they print It right there at their
(6) site?
(7) A. They can print It near their site,
(S) certainly.
(9) Q. And when a CLEC requested It, It has to be

(10) printed at BelISou1h and faxed or ovemigh1ed or got
(11) 110 the CLEC by some other means; Is that correct?
(12) A. TW. correct.
(13) Q. Now, there Is no access through LENS to
(14) c:ustomer payment hls1loty except In the state of
(15) FlorIda; Is that correcr1
(16) A. I Mlleve that'. correct. There" a
(17) queatlon about what -In my mind about whether 
(18) what..'ve done In Alabama, but thlt'. - It ,. In a
(II) .peclflc ......
(20) Q. All right And the lack of that access Is
(21) not. -.chnIeaIllmitation, It's a policy limitation;
(22) is that c:orreet?
(23) A. Ire • policy Umltatlon In the sen.. that
(24) IIeI'SouIb was ordered to provide C8ftlIIn information
(25) .. _ of the arbltratJon i!reement C!!'Ia!ndy and
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(II valid. Once they're In theft, they tend to stay
121 The most common......that the.eatua of
131 the chang... A.,...on moves out of the
(4) , a pereon moves Into the houM, and now the
I5l 1c.....,.·lndleetor .. dIff....nt, and ttud
(I) oMnI" thousand. of tfmea a day.
C1'l Q. But wI1h respect 10 the bale address
(I) lnbTnatlon.that doesn't change? If 460 James
til Robertson Parkway is a valid address today. It's

(10) IIk8ly 10 be a valid address tomorToW?
II I) A. It'. lIkefy to be a valid add,...
(12) tomorrow. What you'r.loIlng Ia th_ other Useful
(13) of Information that relat_ to the statu. of
(141 facU .
(IS) Q. And to the extent that MCI has made a
(II) business Judgment that it Is more useful for 1hem 110
(17) haw the download anc:I have that Infcrma1ion a day out
(11) of date anc:IlIo have access through LENS, you're
(II) -*l1y refusing 110 honor that Juc:Igmenf?
(2Ol A. No. No. No. If you Mnd me a reapon..
(21) to the bona fide request, which ..have annered
I2al at year, I have a team of developers
'U) that will be necI to provide Mel with • download

4) of the ex.tract of the'RSAG data..... nee•••..., tor
'-~'C2Sl them to valtchlt. tbe add,...... All .. have to do ..
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(11 contained in that RSAG database?
(2) A. What , can describe ,. what was responsfve
1'3) to Me,'. proposal. MCI asked for the ability to
141 lMId all of thelnfonMtlon they needed to
IS) llCIdr..... within BeISouth'. tIPt..... And
~ extrIIc* ere whet .. ,..,on••to ttud
n IIP'ICIfIc request. I did not go thr0uth the rest of

"'--"(I) the database and determln. what data - other than
1') ..,.. specffic examples, what data waa not being

(10) requested.
(11) Q. Are you aware, Mr. Stacy, that the
(12) intereenneetion agreement between MCI and BelISouth
(13) in Tennessee provides that within 30 days after the
(14) effective date of this agreement BellSouth shall
(IS) provide to Mel the SAG data or its equivalent in
(1S) electronic form?
(m A. Ves, I am.
(11) a. And are you aware that there is a
(II) comparable provi5ion In the ATT agreement which
(20) requites BelISouth to provide ATT with a download of
(21) 1M RSAG database OC' Its equivalent?
(22) A. I'm not - I'w read the wording In the MCI
(231 agreement recently. I've not read the wording In the
(24) ATT agreement, but - so I will have to accept that,
(2S) !Ubject to check.
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(I) I think the key word there Ia exactty what
(2) you AId lain the ATT agreement" or equivalent.
(31 And electronic acceu to the database .. equivalent.
(4) In acIdIdon, the wording In the contract ,. somewhat
lS) ambivalent because It talb about a street addr...
IS) gUIde. W. don't have one of those,
(7) So panted our contract was not very
(8) specific, nor was your request very specific. What
(I) .. provide Ia electronic accese to RSAG through LENS

(10) and EC.LJte and the CGlinterface to LENS.
(11) Q. Is another reason that BeIlSoulh has given
(12) that providing a download of the RSAG database to MCI
(13) doesn't mal<e sense is that the in1ormatlon would
114) always be out of dale?

IS) A. V... It would be 24 hou... out of date.
'-"lIt) n.r. a technical ".ue that we certainly don't know

(m .... tosotv•.
(1S) Q. Would you agree to me - agree that to the
(11) --.nt 0C'l8 Is looking to vallc1ate addresses that the
(2Ol 8ddte8s InfomlatJon in RSAG does not undergo
(21) whoIeAIe changes on a dllily basis?
l22) A. No, I would not agree with that. There ere
(23) *-'-IIy thousand. of changes to that databae all
(24) day long every day. The most common cMnge" nat
(25) .. you indicated, I. not whethet the add,... ,.

.., p --. _ _-_...
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age
(1) price for the CUI1Iomer, the CLEC's price that they
(2) ant going 110 offer their CUS1Iomer Is Impacted by
(3) thole runbets certalnIy, but it's not dk'eclly
(") calCWdld orr those numbers.
(5) So our -vument has been that
(6) 1hle Ie "ISouth marketing data. These ant
(7) BellSouIh'. retail prices. There's a cost order that
(8) "'Is you how to convert thole Into wholesale costs,
(9) but they ant BellSouth'. retail prices used for

(10) BelSouIl'. marketing, and furnishing them 110 the
(") CLECa to make it easier for them to market to the
(12) CUI1Iom8rI by having a dired comparison In front of
('3) them Is limply a business decision that we were not
(''') wiling to make.
('5) DfRE"CTOR MALONE: Does the
(16) customer have an intereIt here? From exhibit 29
(17) IUbmIllied by NEXTUNK, It seems 110 suggest that the
('8) cuatDmer was requesting 110 have his or her private
(11) BelISou1h customer services record released. And
(20) doel the c:Lmomer have an interest here?
(21) THE WITNESS: Ves, the CUI1Iomer
(22) does have an Interest certainly in knowing exac:Uy
(23) whII products and 88Mces they ant obtaining from
(24) BeIISouIh 1Ioday. And that's what we fumlsh in the
(25) CSR. The CUI1Iomer has In Interest In knowing what
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(') mean when you say assembled? I understand from
(2) Mr. Melson's question that the selVl<:es provided that
(3) euatomer ant adUaIty provided?
(") THE WITNESS: They're actually
(5) l"*d on the CSR, yes, sir.
(6) DIRECTOR MALONE: And you say -
(7) what do you mean when you say assembled? They are
(8) assembled by BelISouth in an obviously what you're
(9) delCriblng now Is a proprietary/marketing manner.

('0) What do you mean by assembled?
(1') THE WITNESS: The list of
(12) seMcea and equipment for the customers and the
(13) prices for those services and eqUipment exist in two
(''') different parts of the billing database. To create a
('5) cus1Iomer HrvIce recxnd with those on them and to
(16) make It easy for a BeilSouth retail representative to
(17) use and to sell producls and services 110 a customer,
(,8) thole two pleces of data, the service and the price
(") - the ofIerecI price tor the service are assembled
(20) together.
(2') The CLEC's cost for the service
(22) Is reIatlId to that price; but how the CLECs choose to
(23) pac:kaliJe those services together, whether 110 offer
(2") 1hern at part of the retail discount or to package
(25) 1hern In some way andput~awhc4esaIe - a

(') that, please?
(2) BY MR. MELSON:
(3) Q." I can remember It. You Indicate to the
(") extent...wu an analysis of what seMces the
lSI cuaIDmIr needed or d8llnlcl. that Infom\a1ion Is
(t) aYIhbIe ftam the VW'IIon of the CSR that does not
(7) Inc:Iucfe the prices; Is that COf1'ed'?
(I) A."... true.
(I) Q. And the pricing lnfonnation I believe you

('0) 1IoId~ earlier Is avalIableln BellSouth's tariffs?
(") A. That'. correct.
(12) Q." each of the piece - each of the parts
(,3) of that coItedion of Information Is pUblicly
(1") avatCable, how Is it that the combination of that
(15) information can be proprietary?
(16) A. The - the answer Ie meklng the comblnallon
(17) aV1lllllbie Is what'. conaldered proprietary to
(11) BeIISouth. It'. - BenSouth ha. assembled the data
(I') In a format at Ita retail unit level and used It for
(20) marlcatlng purpoaea. Providing that data to the CLEC
(21) was lIfIUed In a number of state. and the prices were
(22) a,.... .. marketing data. and we were .ucceufulln
(23) upholding BelISouth'. busln... decl.lon In a number
(2") of atatea.
(25) DfRECTOR MALONE: What do you
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(1) oriIiMIly ba.ed on a ..... COntllct where a great
(2) deal of exploration of the cU8tomer'. needs and
(31 requIremerU was done. and the total price of that
(") pacIcage was negotiated wtth the customer .. far a. 
(5) what Item. they wanted and what Itema they could
(6) afford.
(7) So the package that the customer hal Is
(') baed on our Internal .naIysIa, our marketing
(9) analyala of what we thought we couIcI .... them that

('0) matched their need.. What we cIIcI HI them that
(11) matched their needs I gUMS Is the end result.
('2) Q. And yet the information on what you CClUId
(13) sell1hern that matched their needs Is available even
(14) from the CSR that does not refled the prices; Is
(IS} that correct?
(16) A. V... It I•• We were -
('7) MR. EUENBERG: Mr. Chairman. I
('8) don't see any new information belng elicited with
(19) these questions here.
(20) DIRECTOR MALONE: I overrule this
(2') objedlon. I want to see where Mr. Melson Is going.
(22) I'm interested in this. I don't think It was
(23) explarecf fully at the last line of questioning.
(24) CHAIRMAN GREER: carry on.
!25l THE WITNESS: Would you repeat
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(1) A. That I. correct.
(2) Q. And, again. that is a polley declslon by
(3) BetISouth rather than a technlcaJ limitation; Is that
(4) correct'?
(5) A. I'm - again. I'm not .ure I would
(6) characterize It a. policy. That'. a buaIneu
(7) decision of BeIlSouth. not a technicaillmitalion.
(I) Q. And. in fad, when LENS was first released
(9) it did include that pricing information in the view

(10) of the customer service record; Is that correc:t'?
(11) A. For - y.., It did for some period of time.
(12) Q. Now, you stated this morning that BetISouth
(,3) regards that as marketing information, and let me
(1") turn you to page 22 of your rebuttal testimony, if
(15) you would please. And beginning really down at line
(18) 25 you state. do you not, that that information is
(17) proprietary because it reftects BellSouth's Intemal
(,1) analysis or its customer's needs from a marketing
(11) 1*'IP8diVe'?
I20l A. V.., that'. - that I. the statement.
(2') Q. How does the listing or a price next 110 a
(22) tel'Yice that a customer has ordered invoIYe any
(23) analysis by BelISouth of that customer's needs?
(2") A. 8efISouth sold those cuatomera to - excuse
(25) me - sold those .ervlces to a customer at retail
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(') BY MR. MELSON:
(2) Q. Mr. Stacy. let me show you page 8 or
(3) AUachment 8 of the MCIMetro-BelSouth Tennessee
(") intefconnec:tion agreement Ind uk you If you can
lSI simply wrtry that SedIon 2.1.5 of 1hat agrwement
(Il requires the type of c:ustamer payment hlstory
(7) intorma1Ion that we h8ve just dlsc:ussed'?
(I) A. Okay. A""". It ........ to 1M - and I
til wIII ....me this Is the qreement tor purposes of

('0) that - that section of the ag....ment does require
(11) BeIISouth to make available unpakl ....nce.
('2) delinquency. length of service with local or
('3) Interl.ATA toll provider, and twa other provision••
(' 4) It does not Indicate In that .ectlon the extent that
(15) that Informallon I. made available electronically or
(16) manually.
(17) Q. Co you know whether BetISouth makes that
(11) information available to MCI today'?
(11) A. No, we do not make It avaUabie
(20) electronically. I do not know If we make It
(21) available manually.
(22) Q. I believe we looked at some printouts of
(23) LENS CSR this morning with Mr. Hopkins. and I believe
(2") we learned that those do not display the prices for
(25) the individual services; Is that correc:t'?

NASHVILLE COURT REPORTERS (615) 885-5798 PIIge 200 to PIIP 205



Docket No. 97-00309, 5/8/98, Volume IV 0

Page 211
(1) Q. Tum to page 52, pi..., of YC4Jt rebuttal
(2) telflknony at line 21. You are I'lIIf)OndIng there to
(3) crIIciIm by Mr. Green I\at • CLEC cannot ICC8SS
(4) preorder inbma1Ion on 010 number blocks Ind 010
(5) 1rUnks1hrough LENS; Is that comlCl?
(6) A. Yes.
(1) Q. And your answer ItldIls that DID numbers and
181 trunkll are contlIiIled In ATLAS which Is the telephone
\'9) number database and which Is accessed by ee-Ute and

(10) LENS; do you see that?
(II) A. Yes.
(12) Q. Does LENS permit you to - LENS does 8CC8SS
(13) ATlAS. Does It permit you to access 010 numbers and
(14) trunks in ATt.AS?
(IS) A. LENS does not permit you to accea DID
(16) numben and trunka - weD, trunJca are not In ATLAS.
(17) It doesn't permit you to accea DID numbe.... EC-Llte
(11) doH.
(II) Q. So to the extent that that sentence might
~ be rMd to Imply that LENS provided eocea to DID
(21) nlM'nbenl, that was not your Int8nt in wrttIng that?
C22) A. No, and let me clarity that b4Icauae that Is
1231 awkWaftly worded. 8Iocke of DID number8 cannot be
(24) .MalMd and ....-ved through LENS. SIngle DID
(2S) numbers can be accened, and there'. a technical
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(I) Q. What do you mearl-explaln to me how 12
(2) numbers can be selected during a slngle session.
(3) What dOlI that mean?
(4) A. 19o through and ..Ieet - I can Initially
(5) lot In to LENS, go through and ..Ieet six numbers,
(6) r..-v. those, retum to the reservation screen, and
(7) select six more for a total of 12. At. that point I
(8) will have to 1nItIat. a new on before I can
(9) select ecIdItIonal numbe .

(10) Q. And to inIliate a new session means to log
(11) ott and log back on?
(12) A. Or to alt anoth.r log on. You don't have
(13) to log oft, actually.
(14) Q. So that -let me uk this: Is there any
(IS) comparabl. HmIt on the abUlty of a BelISouth
(16) repl1ll8ntatlve using RNS or SONGS to reserve
(17) teJephone numbers?
(18) A. The...'. not a directly comparable limit nor
(111 Is there • limit for the CLEC. using EC-IJte.
~ Q. And the CLECs using ee-Ute, who are those
~1) ageIn?
~) A. ATT It the mom.nL
~31 Q. And Ee-ute Is not an Industry standard
(24) infI!Irface; Is hit comlCl?
~S) A. It Is not, not' Is LENS.
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(I) require a new telephone number, that would also be a
(2) true statement would It not?
(3) A. That wouIcI be a true stIItement. BellSouth
(4) dlcl not ....Ice thIIt CU8famer cont8Ct decision on behlllt
lSI of 1M Ct.ECL w 1MLENS brow8er mod. open for
(I)~ n.... CLECwantaa
(7) presentation that will automIdIcally place a
(I) Nqunt, tMy WIIhfte to deY_it them..lv...
(I) Q. I belieVe you tokl Mr. HopIdnI UI'lIer

(10) today that LENS dOlI not display _list of available
(11) NXXs for a particular customer location; do you
(12) recall that?
(13) A. That'. correct. It doe. noL
(14) Q.' don't believe he asked you the second
(IS) piece. Isn't It true that RNS and SONGS do display
(16) such a list of availabi. NXXs?
(17) A. V..,lt Is. RNS and SONGS obtaIn that data
(1&) from an update from the local exchange routIng guide
(111 .. I've mentioned elsewhere In my testimony, and they
(20) choon to display It to the service reps at that
(21) poInL
(22) Q. Isn't It true that LENS can only be used to
(23) resemt six telephone numbers at a time?
(24) A. SIx numbers per traMaetlon, 12 numbe... per
(2S) seaIon, yes.
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(1) uaet ....... capability I. available to the CLEC. using
~) the CGIInterface.
131 Q.'" exact same capability Is ryot available
(_) to a CLEC using the browser interface?
(5) A. It Is not.
III Q. In filet, tum, if you would, to page 18 of
(7) your tIItImony where you described this.
(I) A. Aftuttal?
(I) Q. Ves, sit. Let me ask just a foundation

(10) quea1lon. Is 1he browser Interface to LENS a piece
(11) at prelentation software?
(12) A. Yea, It Is.
(131 Q. All right Would you read for me, please,
(1_) 1'""22 through 24 on page 18.
(15) A. ....SOuth has developed presentation
(11) .....,. for RNS which places a requeet to the
(11) ....,.,.. number databa.. when a customer contact Is
(11) InIIIated that Is lIkely to requlr. a new telephone
(11) number. CLECs could d.velop· - I'm sorry. Through
~ line 24. Stop ther.?
~1) Q. Ves. Now, If I read that aentence a IlUle
C22) dlllnntly Ind read BeIlSOUth has developed

. p1_ltdon software for LENS which does not place a
"'-10 the telephone number database when a

_ ~ contact Is initiated that Is likely to
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(I) DIReCTOR MALONE: Is that part
~) Ind p8IOIl of the refusal to release 1he information?
(3) THE WITNESS: No, sir. I was
(4) IdUaIly using It as an example. This is marl<eting
(5) information. I was merely stating - you know, we
(6) 1rIed to go back through and take out marl<eting data
(7) Ind l'I18I'MtIng functions just as a general category,
(I) BV MR. MELSON:
[I) Q. Mr. Stacy,let me talk to you just briefly

(10) 8boUt t8Cephone number selection. When a CLEC wants
(11) to IIIIect a telephone number for a new Installation
(12) for _ ntSiclential customer, It goes in LENS to 1he
(13) sepwate telephone number selection screen; is that

\ c:orrec:t7
A. Y-.ltdoe•.

'~ Q. And in a comparable sitUation if a
(11) 8IlIISCUIh representative was using RNS, RNS
(11) auIDmaticaIly displays a number for the customer
(111 .... repAlS4lf1tative to otter up without the
C20l .....aty of moving to a separate saeen and taking a
(21) ...... step; Is that correct?
C22) A. Net UIIOtIy. The RNS rep h.. to move to a
(23) -=reen. Wh.n th.y move to that -=reen, the
(2-) eylIt.m Is designed so thllt It requests a
(as) ~phOn. number when that .creen I. opened and that

Page 206
(I) price MCI or NEXTUNK would charge them to package up
(2J -..ely that same set of serviceS and in balancing
(3) 1hII: price against 1he BelISouth price that !hey are
C-I c::LI'MftIy paying BelISouth.
lSI But ..... _ marketing fI.n:tion

when 1hey ItaIt baIW'lCing one company's otter against
, InOIher company's otter, and that's the - that's 1he

"1Il b-.lc l'8IIIOf1 that data is not produced.
III BV MR. MELSON:

(10) Q. Mr. Stacy, just one more question on this
II') line. I believe you told Mr. Campen this morning
(I~) that in cak:ulating the wholesale discount, marl<eting
(13) c:os1S were treated as avoided or avoidable and that
(14) was another reason that this type of marl<eting
(IS) lnfon'natlon should not be available.
(II) A. That·. my understanding of marketing
(17) Information In ,eneral, yes.
(III Q. Okay, Were any costs associated with the
(II) maintenance of this portion of the customer service
(20) record exduded when you calculated the wf10Iesaie
~1) dIscOunt?
~) A. I - I am not familiar If these were
~3) .,.e:tflcaUy entered In that calculation or not or
~4) how that wu arrived at In Tennes.... It'. a very
/25) compleX calculation, I know.

Ii..-~ tn P.,..A ~11 NASHVILLE COURT RI!!POATI!RS
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(I) difference between the two Intm-.c...
(2) Q. And typically 010 numbers lie ordered in
(3) blocks?
(4) A. In blocks of some size, Y.
IS) Q. In fact. the minimum block is probably
(6) about 20, isn't it?
(7) A. No. The minimum bIodc Ie probably ten.
(8) Q. All right. You talked 1hIs ITIOn'lhg I
(9) believe with both Mr. Campen and Mr. Hopkins about

(10) calculating due dates. Could you IUm to ExhibIt
(I I) GC·13 to the direct testimony of Ms. Calhoun that you
(12) adopted?
(13) A. Ves.
(14) Q. Is that an example of the installation
(15) calendar that a CLEC using the browser mode of LENS
(16) would see?
(17) A. Ves, It Is.
(18) Q. I would like to ask you just quickly, if
(19) you could, to walk through an example to show me how
(20) a CLEe representative would use this Information to
(21) calculate a due date.
(2Z) Let me give you a couple of assumptions.
(23) Let me as!( you to assume that today Is Thursday,
(24) October 16th. And I checked 1he '97 ClIIendar, and I
(25) matched the date and the day of the week correctly

(1) for you.
(2) A. Otcay.
(3) Q. Assume that I've got a reslden1l8I customer
(4) on the line with me who wants to Install two rtf1W
(5) lines. What date can Iquote • a due date?
(6) A. Today Is Thursday, October the 11th. Has
(7) the customer ever had service at that location before
(8) or not?
(9) Q. Yes.

(10) A. They have had service. Vou look In the
111) Interval table, the reeldence fnterftIla two d-v-.
(12) Vou begin with Friday In the work tcIMdUIe. Saturday
(13) and Sunday are not avaUabIe. So the eecond workday
(14) Is Monday the 20th. Vou look at the calendar and
(15) determine whether Monday the 2OdI18 open for
116) Installation. It's closed. Tuaday the 21st 18
(17) closed. Wednesday the 23rd Ie open. WecIneHay the
(18) 23rd would be the offered due date for the customer.
(Ill) Q. And to do that you essentlaIty t8t to look
(20) at Information In th....d~:r--of1hIs
(21) sc:reen and walk 1hrough and put togeht(1
(22) A. Ves.
(23) Q. And the - I'm curious, the dates closed
(24) down at the bottom, they're not In chrcnoIoglcaI
(25) order, are they7

(1) A. They are not.
(2) Q.Okay. Now,lUmbllc:ktoechlbltGC-11. Is
(3) that the due date sc:tMn that • BelISouth
(4) representative using RNS would see In allmllar
(5) situation?
(6) A. Ves, It Is.
(7) Q. And In this sItua1Ion 1hIs -and 1hIs has
(I) got April instead of Odiober on It. But wouldn't
(II) simply the next awIIable daa that couk:f be quot8d

(10) be highlighted In green on that caIend.1n the upper
(11) left-hand comer?
(1Z) A. V.., It would be hlghtlghted In green, and
(13) the closed dat..would be bIacIcad out.
(14) Q. SO,in essence, there the pl'elel1tatlon
(15) softw'are is doing tor the BelISouth I'.prese"tlllive
(16) something that the LENS presentation software does
(17) not do for the CLEC representative?
(18) A. That Is correct.
(111) Q. LENS provides a list of the VII10us
(20) seMces and features that can be ordered for resale;
(21) is that COf'I'ed?
(22) A. V.., It don.
(23) Q. And Is that a comptete list of every1hIng
(24) that is poten1lally available for .......?
(25) A. No. It I•• list of the tuturee and
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(1) a little.
(2) MR. MELSON: Ves, sir.
(3) CHAIRMAN GREER: I've got to
(4) change court reportets. Let's take a flve..mlnute
(5) break and you can come back and ask your questions.
(6)
(7) (Recess taken at 3:59 p.m.
(8) Conclusion of Volume IV 0.)
(9)

(10)

(11)

(IZ)

(13)

(14)

(15)
(16)
(17)

(18)

(111)
(20)
(21)

(22)
(23)

(24)
(25)
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That's correct. That information is
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1 Q. Are USOCs displayed on the LENS features
2 and services screens?
3 A. Yes. they are.

Q. And what about the associated FlOs?
A. The FIOs are not displayed on the feature

6 and service screens.
7 Q. When Hr. Hopkins asked you a question
8 about using LENS in browser lOde to select a long
9 distance carrier, I believe you indicated there's

10 about 30 pages of that inforlation that is essentially
11 not in alphabetical order. Is that a fair sUilary of
12 what you said?
13 A. A summary of what I said, the 30 pages was
14 an assumption that there were .. there are about ten
15 !carriers displayed on each page. The assumption was
16 that there were 300 valid carriers in that office.
17 Q. All right. So if a custa.er calls Mel and
18 says. I'd like to use Mel for local service. but I
19 just ca-e frOi California and. gosh. I love U.S. West.
20 and if they're available I want to use thell as .y long
21 distance carrier. a CLEC custOiler service
22 representative would have to go through up to 30 pages
23 of inforlation to deterline whether U.S. West is
24 available?
25 A.
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1 presented in a random fashion. which is the way it's
2 presented to BellSouth's reps, and there is not a
3 search tool in the browser mode.
4 Q. In RNS there is a search tool for the
5 ~l1South representative: is that correct?
6 A. There is in RNS. There is not such a
7 search tool in either DOE or SONGS. which are used by
8 he business reps.
9 Q. Now. at one point BellSouth stated that it

10 intended to prOVide a search function in LENS: is that
11 correct?
12 A. Yes. That was discussed either late last
13 ~ear or early this year. We did a feasibil1ty study
14 Ion prOViding such a search function in LENS and still
15 ~ave that feasibility study but have not prOVided the
16 feature yet.
17 We ran into a software problem. We would
18 have to provide a version of LENS that required the
19 addition of software that would handle the Java
20 interface. And in the process of turning up some of
21 our ClECs. we found we had a "'liter of small er
22 ,-ustomers who had old hardware and software that
23 didn't support that interface. And so, at the moment.
24 that plan is temporarily on the shelf.
.5 Q. Isn't Java supported by Version 3 and
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1 above of Netscape and by Version 3 and above of the
2 Internet Explorer browsers?
3 A. I believe that's correct. It certainly is
4 not supported by 2.0 in either case. but I believe 3.0
5 and above are supported.
6 Q. So. essentially. then is it .y
7 ~nderstanding the reason you're not .aking this
8 available is that there are so-e CLECs still using
9 Version 2.0 of Netscape or Internet Explorer?

10 A. And have hardware that will not support
11 3.0 and higher.
12 Q. What type of notification have you done or
13 survey have you done to deterlline whether they are
14 ~illing to upgrade to get this capability?
15 A. We have not done a survey yet. We will be
16 starting one very shortly, because this capability. I
17 believe. is part of a recent Georgia order. And so we
18 wi 11 have to go to the customers and do such a survey
19 and determine if they want that capability and what
20 hardware problems it's going to cause for them. It
21 has not been done yet.
22 Q. And. Mr. Stacy. isn't it true that the use
23 of Java is only one progra.ing approach that .ight be
24 available to BellSouth to provide the search
25 capability? Couldn't the saat thing be done in Perl
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1 ~r C++ or a rwber of other progr..ing languages?
2 A. It could be done. but not to the LENS
3 interface. The interface to LENS is set up by
4 definition as a browser. and those browsers •• well.
5 let me back up.
6 Yes. there are a number of ways it could
7 ~e done. We could not find a way other than Java that
8 was universally distributable. And that created
9 ~roblems for some customers. so we stopped that

10 ~velopment temporarily. We'll now have to go back:
11 and restart it.
12 Q. When a BellSouth custOiler service
13 representative is creating an order in the BellSouth
14 syste.. is infol"lation on the taxing jurisdictions in
15 ~ich a particular address is located included in RNS
16 and SONGS?
17 A. (Pause)
18 Q. Let -e be a little .are specific.
19 A. Okay. I'm sorry.
20 Q. 1f the custOilef says. My address is 460
21 Fifth Aveme. do RNS and SONGS access a database that
22 says. well. that's within the city l1aits of Nashville
23 so it's subject to a city tax. it is not subject to a
24 county tax?
25 A. Yes. With an explanation. 8ellSouth as a



TRANSCRIPT OF PROCEEDINGS
Page 249

FRIDAY, MAY 8, 1998 • VOLUME IV E
Page 251

XMAX(9/9)

1 COIMnt. RNS looks a lot 1ike thi s . Do you recall
2 ~hat c~nt?

3 A. Yes. 1 dO,
Q. Hive you deIIonstrated RNS to this

.,--'" ~thority?

6 A. I have not personally. I do not know
7 whether the staff has seen .. or the Authority has
8 seen a demonstration of RNS outside of these
9 proceedi ngs .

10 Q. You certainly have not detIonstrated it to
11 the Authority in the confines of this proceeding?
12 A. No, I have not.
13 Q. All right. And do I understand that you
14 expect the Regulatory Authority to .ake a
15 deteraination that 8ellSouth provides functionality in
16 substantially the salle ti_e and _anner without seeing
17 the systeas that 8ellSouth uses itself?
18 A. Our request at the moment is that they
19 make that decision based on the filed testimony. yes.
20 Q. You also stated while you had this
21 prototype detlOnstration up on the screen that you've
22 deterained you need to give the CLECs a little IIOre
23 instruction. Do you recall that?
24 A. Yes. 1 do.
25 Q. Hel has requested a data dictionarYi
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1 !COrrect?
2 A. Yes. they have.
3 Q. 1«:1 has requested I CSR design layout
.. record: correct?
5 A. Yes. they have.
6 Q. We've requested a download of RSAGi is
7 hat correct?
8 A. Yes. you have.
9 Q. And we've requested clevel~ of the

10 ~DI, all those letters, PCP/IP SSl3 interface: is that
11 correct?
12 A. Yes. that's correct.
13 Q. Instead of giving us a deIIonstration of
14 how we _ight do sOIIething, wt\y don't you just give us
15 !what we ask for, Hr. Stacy?
16 A. Well. it's a pretty simple answer. You
17 have also asked for and said. We can't develop CGI
18 because we don't have enough information. What I
19 developed and demonstrated was intended to be
20 responsive to that request to allow to you begin using
21 CGI.
22 Q. And the results of that effort, you're
23 Slying, will be _ade available to us at SOlIe point in
24 the future?
:s A. Yes, very quickly. The information ..

1 ~gain. the information that is available today has
2 been available in essentially the same form. with
:\ rMnqp,\ i\nd rorrP<"t1on'\, ~ut in p,\,\pntially thE' Si\me
4 form since July of last year.
5 And what I'm trying to do is encourage the
6 GLEGs to use that information that's available to go
7 ~head and develop the interface.
8 Q. I believe you told Hr. Hopkins that there
9 were four ca.plex services that could be ordered

10 through EDl but that orders were not generated
11 -echanically for those services: is that correct?
12 A. That is correct.
13 Q. Are BellSouth's retail orders for those
14 services generated ..chanical'y?
15 A. BellSouth's retail orders for those
16 services are originated manually and then generated
17 ~hanically. which is essentially the same thing that
18 happens to the GLEGs. The GLEGs submit it
19 electronically. It's then generated manually and
20 finally entered in electronic form.
21 So it's two ways of getting to the same
22 end result. except that the GLEGs can transmit the
23 order electronically. where BellSouth's sales account
24 representatives actually send in a paper form to start
25 the process.
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1 Q. Are you fa_iliar With the tera ·split
2 ~rder·?

3 A. In general. but .. well. you'll have to be
4 more specific.
5 Q. Okay. Let lie define it as I situation
6 where an existing custOller has, for eXllIple. ten local
7 ~ines and the custOller decides he's going to try a
8 ~LEC, such as Mel. for half of those lines. and 1«:1
9 enters In order to resell five of those Hnes to the

10 custOller.
11 A. Yes. I am familiar with that type of
12 order.
13 Q. Is it correct thlt I reSile order in that
14 split-order situation does not flow through?
15 A. That's correct. it does not. It falls out
16 for manual attention. We've determined that there are
17 too many chances for error on the GLEG side to let
18 those orders flow through.
19 We have a trained representative make sure
20 that the split is properly done and that all the
21 features and services follow the proper line.
22 Q. Is it correct that an order for local
23 rmber portabil ity does not flow through?
24 A. Local number portability doesn't exist 1n
25 BellSouth's region today, so there are no orders for
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1 Q. So that whatever tile the U.S. Hail takes.
2 there could be a period of several days in which a
3 ~LEC will not know that 1t has lost it custOler; 1s

that correct?
A. I believe that's correct. I'm not

6 ~tirely familiar with that process, just in the
7 general sense.
8 Q, Okay. Would you agree with lie that there
9 are no loss notifications when a custOier who was

10 served by UNEs leaves the CLEC?
11 A. I'm having to think about that one. A
12 customer who was served by UNEs 1eaves the CLEe. I
13 Simply don't know. I don't know if there's a loss
14 notification created in that process or not.
15 Q. Would you agree with Ie that there's no
16 loss notification for iteas that are ordered by
17 circuit nuaber rather than by telephone nueber?
18 A. I don't know.
19 Q. Would you agree with Ie that there's no
20 loss notification for partial disconnects?
21 A. Again. I don't know. We're further down
22 in that process than I'm familiar with.
23 Q. If a BellSouth custoaer service
24 representative gets a call frOll a custOller about a
25 pending order. does the BellSouth representative have
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-' 1 he ability to call up that order as it exists in the
2 11 syst"S and to give the custoaer inforaation
3 the order status?
4 Yes. they do.
S Q. And isn't it true that neither EDI nor
6 NS provides a siailar capability to a CLEC?
7 A. No. that's not true. LENS provides
8 xactly that same capability to a ClEC to retrieve and
9 look at a pending order. both to look at the status

10 nd to supplement the order. EOI does not provide
11 hat capability. you're correct.
12 Q. And. again. it is ED1, not LENS, that you
13 are relying on for nondiscriainatory ordering and
14 ovisioning?
15 A. Yes. we are. that's correct.
16 Q. Regarding the ordering of COIIPlex
17 services. one of the first steps when an order for
18 lex service is placed with BellSouth is to perfora
19 hat's known as a service inquiry: is that correct?
20 A. Yes. in general.
21 Q. And that essentially involves the
22 BellSouth Account Teaa that ., let lie take the retail
23 situation. The BellSouth Account Ten that interfaces
24 th the reta11 custOller goes i nterna11y to a
~S specified contact point in BellSouth to get

1 inforaation as to the availability of facilities to
2 serve the custOler?
3 A Yes,
4 Q. In an analogous situation where a CLEC is
S deali ng wi th its custOller, it contacts fi rst a
6 j!ellSouth Account Tea., and that BellSouth Account
7 ~ea•• in turn, contacts the internal point of contact:
8 is that correct?
9 A. That's correct.

10 Q. So is it fair to say that there is an
11 additional layer between the end-user custOlller and the
12 people actually answering the service order inquiry in
13 the situation where a CLEC is involved?
14 A. Yes, it's fair to say that the process is
15 different but similar.
16 Q. I believe you described this .orning that
17 the EDI ordering interface has been through a 6.0. a
18 6.1. and a 7.0 since s_tile last year. All 1
19 retlftlbering that about right?
20 A. Those numbers aren't exactly right. but
21 three releases Since December of '96.
22 Q. All right. What is BellSouth's policy on
23 supporting prior releases of an interface once there
24 has been an update to it?
25 A. Our current policy is that we will prOVide
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1 approximately six months' notification to the ED!
2 IUsers. and then that after the update we will prOVide
3 90 days of support for one release backwards, and then
4 we'll discontinue support for that release.
S Q. So that would be si.ilar to the situation
6 ~n Microsoft IIOved froa Wi ndows 3.1 to Wi ndows 95
7 saying, we will support Windows 3.1 for another 60
8 days and then you' re on your own? Or, no. then we .
9 strike it. That's not a good analogy.

10 One last short line of questions. Could
11 you turn to your Exhibit WNS·OSS·2, attached to your
12 rebuttal.
13 A. Yes.
14 Q. And that is a letter frOll an outside
15 consultant saying, essentially, that their work was
16 done and that the Local Carrier Service Centers are
17 operational and ready to handle BellSouth's custoaers'
18 request for service: is that correct?
19 A." Yes. that is what that letter indicates.
20 Q. Then it goes on and cites tangible
21 iaprovetlents that have been lIade, including
22 1aprovetlents in processing tie. iaprovetlents in
23 overall productivity, et cetera: is that correct?
24 A. That's correct.
25 Q. There's nothing in this exhibit that tells
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BY THE COMMISSION:

The Georgia Public Service f:omrnission ("Commission") issues this Order
regarding the operations support syst· ·ms ("aSS") of BellSouth Telecommunications, Inc.
("BellSouth"). The Commissior, established this case to discuss and propose any
necessary enhancements to BellSouth's operations support systems which will aid entry
by competitive local exchange companies C'CLECs") into the local market. and to ensure
that the systems meet the spirit and the intent of the Telecommunications Act of 1996.

In its October 30. 1997 Order in Docket No. 7253-U. the Commission directed the
Staff to conduct a Technical Workshop and to subsequently submit a report to the
Commission. I The Staff submitted the report on December 23, 1997 as directed by the
Commission. BellSouth and intervenors expressed their positions regarding the Staff
Report. As a result, the Commission decided to hold a hearing to determine whether to
adopt the Staff Report. which was presented as GPSC Staff Exhibit 1 in the hearing, and
attached as Appendix A to this Order.

.L...J1lBISDICTION AND BACKjiROUND

The federal Telecommunications Act of 1996, which amended the
Communications Act of 1934, imposes various duties on incumbent local exchange

1 GPSC Docket No. 7253-U relates to the Commission's review of BellSouth's Statement of
Generally Available Terms and Conditions pursuant to Section 252(f) of the Telecommunications
Act of 1996. The Commission affumed its directive, and made explicit reference to this docket,
in its January 15, 1998 Order Regarding Revised Statement, Docket No. 7253-U, at p. 29 & n. 36.
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companies (ttLECs") to enable new competitors to enter the 10C'''.' market without
necessarily having to build redundant physical networks. These duL.:s include, among
other things, the duties to provide new entrants with access to unbundled elements of the

- incumbents' networks, and to offer to new entrants at wholesale rates any
telecommunications service provided by the incumbents on a retail basis. See 47 U.S.C.
§ 251(c)(3), (4).

Pursuant to Section 251 of the Act, 47 U.S.c. § 251, the Federal Communications
Commission ("FCC") evaluated operations support systems in its Local Competition First
Report and Order.2 The FCC determined that, because ass includes the information
necessary to obtain other network elements or resold services, providing access to ass
functions falls squarely within an incumbent LEC's duty under Section 251(c)(3) to
provide unbundled network elements under term~ and conditions that are
nondiscriminatory and just and reasonable, and its duty under Section 251(c)(4) to offer
resale services without imposing any limitations or conditions that are discriminatory or
unreasonable. The FCC additionally identified ass itself as a network element and
stated that it consists of five functions: (1) pre-ordering; (2) ordering; (3) provisioning;
(4) maintenance and repair; and (5) billing? For purposes of this docket, this
Commission has considered some provisioning issues under the topic of ordering; other
provisioning issues have been addressed in the Commission's separate proceeding on
performance measurements, GPSC Docket No. 7892-U.

An incumbent LEC such as BellSouth uses OSS to provide services to its end user
(retail) customers. The term ass refers to '.lie computer systems, databases, and
personnel functions that incumbent LECs use lor many internal operations necessary to
provide service. Competitive LECs (ttCLECs") must be able to access the incumbent's
ass in various ways. For example, CLECs must be able to access data necessary to sign
up customers, to place orders for services or facilities provided by the incumbent, track
the progress of that order to completion, receive relevant billing information from the
incumbent, and obtain prompt repair and maintenance for the elements and services they
obtain from the incumbent. CLECs must also be able to obtain the information and
training necessary to make effective use of their access to the incumbents' ass.

2 Implementation of the Local Competition Provisions in the Telecommunications Act of 1996,
CC Docket No. 96-9S, First Report and Order, 11 FCC Rcd 15499 ("Local Competition First
Report and Order"), affd in part and vacated in part sub nom. Competitive Telecommunications
Ass'n v. FCC, 117 F.3d 100S (S* Cir. 1997) and Iowa Utilities Bd. v. FCC, 120 F.3d 753 (8* Cir.
1997), writ 0/ mandamus issued sub nom. Iowa Utilities Bd. v. FCC, No. 96-3321 (Sib Cir. Jan.
22, 1995), petition/or cert. granted, Nos. 97-826, 97-829, 97-S30, 97-831,97-1075, 97-1OS7, 97
1099, and 97-1141 (U.S. Jan. 26, 1998) (collectively, Iowa Utils. Bd.), Order on Reconsideration.
11 FCC Rcd 13042 (1996), Second Order on Reconsideration, 11 FCC Rcd 19738 (1996), Third
Order on Reconsideration and Further Notice of Proposed Rulemaking, FCC 97-295 (reI. Aug.
18, 1997). further recons. pending.
3 Local Competition First Report and Order, 11 FCC Red at 15660-61, 15763, l([l([ 316,516-17;
47 C.F.R. § 51.319(f). The Eighth Circuit Court of Appeals upheld the FCC's determination that
OSS is an unbundled network element. Iowa Utilities Bd., 120 F.3d at S09.
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The OSS functions include functions provided by the incumbent's datahq.ses,
computer systems, and personnel. The databases contain information, such as the ~jpes

of telecommunications services available to customers, address validation, telephone
number availability, available dates for service installation, and other information
necessary to formulate and process a customer's order for service. Various systems and
databases have also been developed to resolve customer complaints aboat service, to
handle maintenance and repair, and to ensure accurate and timely billing.

Georgia's Telecommunications and Competition Development Act cf 1995 was a
precursor to the federal requirements, and it also mandated opening the local exchange
markets to competition with obligations imposed upon the incumbent LEes. Thus the
Commission's actions in this docket also serve to meet relevant requirements in the
Georgia Act. For example, all lECs must permit reasonable interconnp.ction with other
LEes; and this includes all or portions of such services as needed to provide local
exchange services. O.C.G.A § 46-5-164(a). Such interconnection services shall be
provided for intrastate services on an unbundled basis similar to that required by the
FCC for services under the FCC's jurisdiction. O.C.G.A § 46-5-164(d). Once the
Commission has authorized resale of services (as in the case of BellSouth In Docket No.
6352-U), the Commission shall determine the reasonable conditions such that no lEC or
telecommunications company gains an unfair market position. O.C.G.A § 46-5-164(e).
The Commission has the authority to require lECs to provide additional interconnection
services and unbundling. O.C.G.A § 46-5-164(g).

As evidenced in previous proceedings before this Co .!Illission,s BellSouth has
already made progress in developing electronic interfaces fe:. CLECs to access its ass.
The Comrnission recognizes that this is a substantial and evolutionary undertaking that is
vital to the development of competition in Georgia's local exchange market. The
Commission has not limited itself to a strict analysis or application of the so-called
"parity" requirements of Sections 251 and 271 of the federal Act. The Commission does
not intend that its decision in this docket be rigidly applied as part of any determination
whether BellSouth has met particular requirements of Sections 251 and 271. Instead, the
Commission in this docket has focused upon the practical aspects of meeting the spirit
and intent of the Act in general, and in particular the identification of any necessary
enhancements to BellSouth's OSS which will aid entry by CLECs into the local market.

4 The Commission notes that the FCC has established a proceeding that includes OSS issues, In
the Matter of Performance Measurements and Reporting Requirements for Operations Support
Systems, Interconnection, and Operator Services and Directory Assistance, CC Docket No. 98
56, RM-9101. The FCC recently issued a Notice of Proposed Rulemaking in that proceeding
(adopted April 16, 1998, released April 17, 1998).
S See OPSC Docket No. 6352-U (discounts for resale of BellSouth services), wherein the parties
and the Commission initially addressed electronic interfaces for access to OSS relevant to resale~

and the consolidated Dockets No. 6863-Un253-U (relating to BellSouth's potential application
for Section 271 interLATA authority, and BellSouth's Statement of Generally Available Terms
and Conditions, respectively). See also GPSC Docket No. 7061-U (setting cost-based rates for
BellSouth's interconnection and unbundled network elements and related items, including use of
OSS), and Docket No. 7892-U (regarding perfonnance measurements for BeUSouth).

Docket No. 83S4-U
Page 4 of 20



ll. STATEMEtIT OF PROCEmINGS

The Commission established this proceeding by its October 30, 1997 Interim
Order in Docket No. 7253-U. The Staff issued the first Notice of Technical Workshop
Schedule on November 14, 1997, which was sent by first-class mail and where possib!e
by facsimile to the parties in GPSC Dockets No. 6863-Un253-U (Section 271 & SOAT),
7061-U (interconnection and unbundled network elements cost proceeding), and 7892-U
(performance standards docket). The schedule set November 20, 1997 as the date for
technical comments by companies such as CLECs having an interest in using BellSouth's
electronic interfaces in Georgia; December 2, 1997 as the date for BellSouth's response;
and December 9-10 as the dates for the Technical Workshop.

The following parties filed comments on November 20, 1997: American
Communications Services, Inc. ("ACSI"), AT&T Communications of the Southern
States, Inc. ("AT&T"), Intermedia Communications, Inc. ("IC!"), Lei International
Telecom Corp. and its affiliates ("LeI"), MCI Telecommunications, Inc. ("MCI"), and
Sprint Communications Company, L.P. ("Sprint"). On December 2, 1997, BellSol;th
filed a set of responses to the technical issues raised in the prefiled comments. On
December 4, 1997, the Staff issued a detailed Agenda Notice for the Technical Workshop
with an attached Matrix summarizing the technical issues raised in the prefiled
comments. This Agenda Notice with Matrix was sent to those parties who prefiled
comments and intervention notices in this docket, and to all persons who fP...ceived the
original Notice of the Technical Workshop. The workshop was held on D.l.:ember 9-10,
1997, in the hearing room of the Commission's offices, Room 507-TI, at 47 Trinity
Avenue in Atlanta.

The Staff prepared a Matrix of the technical issues based upon the prefiled
comments, and this Matrix formed the foundation and format for the workshop
discussions, proposed solutions, and proposed implementation dates. The Matrix
grouped the issues into the following five topic categories:

Topic Number 1:
Topic Number 2:
Topic Number 3:
Topic Number 4:
Topic Number 5:

Pre-Ordering
Maintenance and Repair
Ordering & Provisioning
Billing
General (including provision of information
and training)

The Staff subsequently filed its Report regarding the OSS Technical Workshop on
December 23, 1997, including in the Matrix format both proposed solutions and
implementation time frames for the issues within .these five topics. As part of the
recommendations contained in the Report, the Staff requested that the Commission
consider accepting the Staff Report and its proposed procedures at its Administrative
Session on January 20, 1998. Pursuant to the recommended procedures, BellSouth filed
its responses to the Report on January 9, 1998, agreeing with many of the
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recommendations but disagreeing or offering different implementation deadlines as to
other aspects of the solutions proposed in the Staff Report. BellSouth filed a revised
response on January 14, 1998. AT&T filed a response to the Staff Report on January 13,
1998. On January 20, 1998, the Commission considered the Staff Report along with the
comments filed by BellSouth and AT&T, and decided to establish a date for comments
from other interested parties. Pursuant to the Commission's Order setting January 27,
1998 as a date for objections to the Staff Report, additional responses were filed on that
date by ACSI, BellSouth, Intermedia, MCI, and Sprint.

On February 6, 1998, the Commission issued a Procedural and Scheduling Order
establishing a hearing process through which to resolve certain matters pertaining to the
provision by BellSouth of access to its Operations Support System for CLECs, and
specifically, whether to adopt the recommendations presented in the Staff Report. The
Commission also ordered that a pre-hearing conference be conducted by Hearing Officer
Philip J. Smith of the Commission Staff on February 13, 1998 in the Commission's
hearing room. The purpose of the pre-hearing conference was to determine whether the
number of issues identified by the Commission Staff in its Report could be pared.

Pursuant to the Commission's directive, the Hearing Officer conducted the pre-:
hearing conference and filed the results on February 16, 1998. The following parties
were recognized as having intervened: ACSI, AT&T, BellSouth, the Consumers' Utility
Counsel Division of the Governor's Office of Consumer Affairs ("CUC"), ICI, LeI, Low
Tech Designs, Inc. ("LTD"), MCI, MOC Communications ("MGC"), NEXTLink,
Powertel, and Sprint. The Commission Staff also participated in the case, including th:,;;
pre-hearing conference.

The pre-hearing conference showed that most of the issues identified by the
Commission Staff, and the solutions and implementation time frames proposed by the
Commission Staff, remained as issues for at least some of the parties. Some of the parties
at the pre-hearing conference indicated dissatisfaction with the proposed solutions
recommended by the Staff or with the alternative solutions, where applicable, proposed
by BellSouth. No party objected to this scope of the issues for the hearings scheduled
March 18-19, 1998.

On March 5, 1998, the Commission issued a Supplemental Procedural and
Scheduling Order altering the schedule to include two additional days of March 20 and
23, 1998. The hearing was held March 18-20, 1998. Briefs were filed by the
Commission Staff and the parties on March 30, 1998.

m •.DISCU5SION OF THE ImMUlE~I.SourU CHALLE~GED

The Commission Staff presented the Staff Report and testified that the
recommendations contained therein were based upon industry consensus where possible.
Where there was no apparent consensus, the Staff developed reasonable compromises
based upon the Staffs professional judgment, taking into account the comments and
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infonnation submitted hy the parties.6 The Staff expressed strong belief that the Report is
accurate and correct ar.~ will aid CLEC entry into the local market.

'_ BellSouth raised objections to certain proposed solutions as recommended by the
Commission Staff in its report filed December 23, 1997. These will be discussed in tum
in the followillg sections. For each of these items, the "potential issue" identified in the
Commission Staffs Report (Appendix A hereto) is shown along with the accompanying
proposed solution from the Staff Report, followed by a brief discussion.

A. Pre-Ordering

The pre-ordering ass function allows a CLEC to gather and confirm information
necessary to place an accurate order for its end use customer. In general, pre-ordering
consists of several functions including street address validation, telephone number
reservation, feature availability, service availability, due date information, and customer
service records. Like BellSouth, many CLECs retrieve pre-ordering information from
BellSouth's databases while a customer is on the line. Therefore timely access to pre
ordering inf<..tmation is critical to a CLEC's ability to enter and compete in the local
exchange market. Similarly, the CLEC must be able to incorporate the relevant pre
ordering information into an order both quickly and accurately.

Item I.d.
lss,,~: Human to machine interface requires dual entry of information.
,rJlution: Proposed API interface will alleviate many ofthese problems.

BellSouth provides a proprietary terminal-type interface called Local Exchange
Navigation System ("LENS"), and offers it as a system predominantly for access to pre
ordering ass functions.7 LENS also includes ordering functions, but these functions are
less well developed. LENS is a Graphic User Interface or "GUI"-based! interface that
allows a CLEC to use a browser software program to retrieve infonnation from a
BellSouth server on a real-time basis. Competing carriers can connect to LENS through
dedicated local area network (LAN-to-LAN) connections, through dial-up connections,
or through the public Internet.

Much attention has been focused on further development of Electronic Data
Interchange or "EDI"-based9 interfaces. BellSouth offers EDI as a system predominantly

6 Staff Direct at 8.
7 BellSouth witness Stacy, Tr. 87; BellSouth Brief at 2.
8 OUI-based interfaces are widely recognized as much easier for people to use because they
employ graphics (e.g., icons) rather than relying solely upon rote usage of typed verbal
commands. Virtually all modem software programs, especially for consumers and small business
users, are OUI-based.
9 The EDI standard is defined by the Telecommunications Industry Forum. See Local
Competition First Report and Order, 11 FCC Rcd at 15761. 11 513, n. 1238.
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for access to ordering OSS functions.1o This has engendered contention between
BellSouth and CLECs who ar~'.!e, among other things, that BellSouth has not done
enough to provide a seamless interface that minimizes human intervention for pre
ordering and ordering functions. For example, CLECs must "cut and paste" information
from LENS (a pre-ordering interface) to EDI (an ordering interface), while BellSouth is
able to automatically bring up a Customer Service Record ("CSR"), and the CSR
information is populated into the order.1I Integration of the pre-ordering functions with
the ordering functions of either BellSouth's or the CLEC's OSS is important because it
minimizes manual processes that add costs, delays, and errors. 12

The Staff detennined and stated in the Staff Report that the Application Program
Interface ("AP!"), as presented and discussed by BellSouth and the other parties at the
Technical Workshop, is a start in the right direction to resolving the human to machine
interface problem. API will enable greater integration of the pre-ordering and ordering
functions. A lack of integration engenders errors, is costly, and ultimately affects the end
user customers. An integrated pre-ordering/ordering system eliminates the need for re
keying information, so that whichever company uses it - BellSouth for its internal
("legacy") systems, or CLECs for the new interfaces - can enter information once and
then transfer the information electronically from one system to another.

BellSouth's proposed API Gateway will provide a pre-ordering interface and an
ordering interface, which will both be machine-to-machine, use a common protocol, and
therefore will be easily integrated with the CLECs' own OSS. Among the benefits of API
will be les~ leed for dual entry of information into the systems. The current need for dual
entry, anr\. hence the additional human intervention, also results in unduly high fallout
rates ill which orders are not accurately processed. Based upon the comments and
information provided by the parties, the Staff stated that the proposed API interface will
alleviate many of the problems indicated by the parties. 13

BellSouth's objection was that other methods are already available for CLECs to
integrate pre-ordering and ordering functionality, and to integrate this functionality with
their own customer service and, billing records, eliminating any need for dual entry of
data. For example, BellSouth provided an updated CGI-LENS14 specification (Stacy's
Ex. WNS-l) to MCI on December 15, 1997.15 BellSouth also made Be-Lite, a machine
to-machine pre-ordering interface, available on December 30, 1997. According to

10 BellSouth wiU1ess Stacy, Tr. 87; BellSouth Brief at 2. For interested CLBCs, BellSouth has
made available the EDI-PC Harbinger software and training manual, as one way to use an EDI
interface on a personal computer ("PC") system. BellSouth also offers the Exchange Access
Control and Tracking ("EXAcr") interface as a system primarily for ordering functions.
11 See Sprint Comments, November 21, 1997; and Sprint Comments Regarding Staff Report,
January 27, 1998.
12 Tr.545.
13 Commission Staff testimony at 7-8; Commission Staff Ex. 1 (Matrix p. 1).
14 The term "CGI-LENS" refers to BellSouth's Common Gateway Interface ("CGI") to its Local
Exchange Navigation System ("LENS"). Stacy Direct at 10.
15 Stacy Direct at 4-5.
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